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Introduction 
 
I find it hard to communicate with other people. This Profile shows what I can 
do with the support of key people in Sometown School.  
 
My skills can vary from one place to another, so this Profile shows only how I 
communicate in Sometown School, not in any other setting.  
 
 
 
 
My Profile has the following sections: 

1. The main changes in my profile since the last version 

2. My current communication targets and plan 

3. The communication environment I require 

4. A general description of my communication skills, including information on 
intentional communication 

5. My attention skills 

6. How I communicate in different situations 

7. How I interact with other people 

8. How I respond to and participate in music, songs, stories and poems  

9. How I participate in conversations with other people 

10. What I understand 

11. The meanings I communicate and how I communicate them 

12. Making choices. 
 



Bob Anon                           
(14/11/1998) 

Communication Profile Sometown School  

 

CONFIDENTIAL 14/11/2012  Page 3 of 17 

  

 
1. The main changes in my Profile since the last version 
 
This is my first Communication Profile. 
 
 
 
 
 
2. My current communication target(s) 
 
Currently I have no communication targets, but it is essential to provide me 
with the most appropriate communication environment (see section 3).  
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3. The communication environment I require 
 
a. The general features of my communication environment 
 
I need the Minimal Speech Approach. This can help at all times, but is 
essential when I’m anxious, stressed, in crisis, tired, or in a very stimulating 
environment. In addition, I need a quiet environment, so other people should 
not speak to each other in my presence, unless it is essential. Even then, 
people should say as little as possible, and should not raise their voices. If 
the people around me are saying too much, or speaking loudly, I may 
become over-loaded, and could quickly go into crisis. 
 
I need the Low Arousal Approach to reduce sensory information to a level 
which enables me to remain calm and to focus on and understand 
communication. This can help at all times, but is essential when I’m anxious, 
stressed, in crisis or tired. Other people need to understand that I find it 
difficult to cope with  

• the hum of laptops and computers 
• several other people talking, even when they are not raising their 

voices 
• people moving around me, especially if there are a lot of people in a 

confined space 
• fluorescent lights: I appear to see them flickering even when other 

people can’t. 
 
As part of the Low Arousal Approach, I am never required to access rooms 
with any peers because this is over-stimulating for me. I have a work-station 
in all the rooms I use for educational activities. I eat lunch in a classroom, 
away from all peers. 
 
As part of the Low Arousal Approach, I need other people to avoid making 
physical contact with me unless I request it. This is because I find it difficult to 
cope with light touch, especially when it is unexpected. Other people should 
avoid physically prompting me to do things. 
 
 
Section 3a is continued on next page 
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Regardless of the room I’m using, and the activity I’m engaged in, I need a 
maximum of 3 other people. I need one person to support me. In some 
circumstances I can cope if there is also one peer and one other member of 
staff. This is only when I’m relaxed and calm, engaged in a leisure activity I 
enjoy, and the room is large. An example is when I’m kicking a ball around in 
the school hall at lunch break. 
 
I need an environment in which I have a “safe place” I can go to when I 
become over-stimulated, very anxious, very stressed or go into crisis. The 
room next to the administrator’s office is reserved for my use. It must not be 
used for anything else, so it is always available to me. 
 



Bob Anon                           
(14/11/1998) 

Communication Profile Sometown School  

 

CONFIDENTIAL 14/11/2012  Page 6 of 17 

  

 
Section 3 continued 
b. Means of communication: receptive 
 
I sometimes need my communicative partner to augment his / her spoken 
language by showing me a card with a single printed word on it. The print is 
in Arial 32. I need the other person to use a card when I’m becoming too 
anxious, stressed or over-loaded to respond to spoken language alone. The 
cards are used to re-direct me to an activity I enjoy or find calming such as 
stapling in the administration room or “football” in the school hall: the other 
person says the appropriate word and shows me the matching card with the 
printed word on it.  
 
As I need the Minimal Speech Approach, I need people to speak to me as 
little as possible. In addition, I need a quiet environment, so other people 
should not speak to each other in my presence, unless it is essential. Even 
then, people should say as little as possible, and should not raise their 
voices. If the people around me are saying too much, or speaking loudly, I 
may become over-loaded, and could quickly go into crisis. 
 
I need a schedule to help me to understand what is to happen during the 
school day. My schedule should  

• take the form of a whole day list of events, in print, using Arial; 
reports state I need it enlarged to font size 32, but I can read print 
as small as font size 14 if I hold the paper very close to my eyes, 
and this works well for my schedule  

• inform me of each event, where it is to take place and the name of 
the member of staff who will support me 

• be given to me as soon as I arrive in school in the morning; I carry it 
around with me all day, folded up, in my pocket; although it 
becomes crumpled and scruffy, this works for me.  

I also carry a pencil with me and tick off each activity as soon as it has 
finished. 
 
 
Section 3b is continued on next page 
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In addition to my whole day schedule, I need a separate schedule for each 
activity, including lunch and leisure activities. Individual activity schedules 
should 

• be given to me by the member of staff supporting me at the 
beginning of each activity 

• specify each step of the activity very clearly  

• remind me to check my whole day schedule at the end of the 
activity.  

 
 
 
 
Section 3 continued 
c. Means of communication: expressive 
 
I need other people to get to know me well so they know the meanings I 
communicate and how I communicate them. It is very important that you refer 
to Section 11 so you can respond to me appropriately. 
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Section 3 continued 
d. Opportunities to communicate 
 
I need an Empathic Approach: although I communicate intentionally, I need 
other people to observe me closely. This is because my behaviour is a good 
indicator of my emotional status. Other people should therefore treat my 
behaviour as communicative, and act on it. People should look out for and 
act on the following: 

• jumping up and down on the spot 

• wiggling my legs rapidly when sitting 

• becoming restless generally 

• speaking more rapidly than usual 

• speaking in a higher pitch than usual 

• swearing and referring to what I think has made me stressed. 

All these behaviours indicate I’m becoming anxious, stressed or over-loaded, 
and it is essential steps are taken to reduce my anxiety, stress or over-load. If 
proper steps are not taken, it is likely I will go into crisis. The most effective 
strategy is usually to re-direct me to an activity I enjoy or find calming such as 
stapling in the administration room or “football” in the school hall: the other 
person says the appropriate word and shows me the matching card with the 
printed word on it. For information about the cards, see Section 3b. 
 
If someone can’t understand me, I sometimes get frustrated: I need to be 
supported by other people who know me extremely well to reduce the risk 
that they won’t understand me.  
 
I need other people to be honest and tell me when they really can’t understand 
me.  
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Section 3 continued 
e. The reasons I communicate 
 
I need other people to get to know me well so they know the reasons I 
communicate. These are the same as the meanings I communicate. It is very 
important that you refer to Section 11 so you can respond to me 
appropriately. 
 
 
 
 
 
 
4. A general description of my communication skills, including 

information on intentional communication 
 
My expressive skills are out of step with my receptive skills. I use quite long 
and complex sentences. This means many people think I can also understand 
long and complex sentences. However, I cannot do so. I do not understand 
spoken language very well, especially when I’m anxious, stressed or over-
loaded. This is why I need the Minimal Speech Approach. 
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5. My attention skills 
 
With regard to my attention skills, it is essential to bear in mind that I require a 
Low Arousal Approach.  
 
A person who wants to obtain my attention must say my name first, before 
doing anything else. 
 
I concentrate for up to 45 minutes on an educational activity which is carefully 
explained to me in the schedule for that activity. 
 
I need to cut out everything else in order to focus on educational activities; I 
am very unlikely to understand if the member of staff supporting me speaks to 
me. Therefore, I find it hard to tolerate anyone intervening in educational 
activities or attempting to modify them in any way, even if the person is trying 
to support me to complete the activity successfully. 
 
I engage in leisure activities I really enjoy for an extended period.  
 
When I’m engaged in a leisure activity I really enjoy, I can attend when 
someone else speaks to me, but it is essential the other person uses short, 
simple sentences. After each sentence, the other person should provide me 
with sufficient processing time (usually about 15 seconds when I’m calm). 
 
Because of my need for a Low Arousal Approach, I am unable to participate in 
group activities. 
 
 
Joint attention 
 
I have joint attention; that is, I attend to the same conversational topic as 
another person, but only if I have selected the topic. However, I usually have 
serious difficulty attending jointly with another person to an object or activity: I 
need to focus all my attention on the object or activity. An exception is that I 
can attend jointly to kicking a ball around: I can focus on kicking the ball, 
commenting about it and responding when the member of staff supporting me 
comments about the activity. 
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6.  How I communicate in different situations 
 
In school I am a member of Class 4 for registration purposes, but I am never 
required to access any room with my peers. Very occasionally, I spontaneously 
enter a room my peers are using, but this is always on my terms, and I leave 
as soon as I need to. 
 
I am supported in school mainly by AB. A few other members of staff know me 
well enough to support me when AB is not available; they are CD, EF and GH. 
 
It is easier for me to communicate with some people than with others. I 
communicate best with people who know me well and who are able to read 
my moods, behaviour and methods of communication. They are AB, CD, EF 
and GH. 
 
Sometimes, if people ignore my need for the Minimal Speech Approach, I can’t 
understand what another person says to me. When this happens, I become 
confused and may become anxious and stressed. Unless the other person 
reads my behaviour and responds appropriately, I become over-loaded and 
may go into crisis. The most effective strategy is usually to re-direct me to an 
activity I enjoy or find calming such as stapling in the administration room or 
“football” in the school hall: the other person says the appropriate word and 
shows me the matching card with the printed word on it. For information about 
the cards, see Section 3b. 
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7. How I interact with other people 

See also Section 9, How I have conversations with other people 
 
a. Eye gaze 
 
Although I have some functional vision, I do not use eye gaze to support my 
communication. It is essential other people do not require or ask me to make 
eye contact with them. 
 
 
b. My actions 
 
My communication skills have progressed beyond the stage when interacting 
through actions is important. However, it is important that other people treat 
my behaviour as communicative, and act on it. People should look out for 
and act on the following: 

• jumping up and down on the spot 

• wiggling my legs rapidly when sitting 

• becoming restless generally 

• speaking more rapidly than usual 

• speaking in a higher pitch than usual 

• swearing and referring to what I think has made me stressed. 

All these behaviours indicate I’m becoming anxious, stressed or over-loaded, 
and it is essential steps are taken to reduce my anxiety, stress or over-load. If 
proper steps are not taken, it is likely I will go into crisis. The most effective 
strategy is usually to re-direct me to an activity I enjoy or find calming such as 
stapling in the administration room or “football” in the school hall: the other 
person says the appropriate word and shows me the matching card with the 
printed word on it. For information about the cards, see Section 3b. 
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Section 7 continued 
c. Touch 
 
I find light physical contact with other people aversive, especially when it is 
unexpected. Therefore, I find situations in which there are lots of people in a 
confined space aversive. In particular, I used to find it aversive being in the 
entrance lobby first thing in the morning and at home time. Therefore, my 
school day has been re-timed: I now arrive at school a little later than my 
peers, and leave a little later. 
 
When another person touches me lightly, (e.g. by accidently and gently 
bumping into me) I become over-loaded. On occasions I have gone straight 
into crisis, swearing and running off to a place I expect to be safe; at these 
times, I have sometimes collided with other people. (This was the result of my 
restricted vision, and was not deliberate.) The members of staff who support 
me now try to ensure that I am not placed in situations in which I am likely to 
be touched lightly. If I am touched lightly, the person supporting me re-directs 
me as described in Section 7b. 
 
Although I find light touch aversive, I sometimes enjoy firm touch. For example, 
I like another person to rub the top of my back very firmly. I request this by 
saying hug.  
 
 
 
 
 
8. How I respond to and participate in music, songs, stories and 

poems 
 
I appear to be calmed by some pieces of music and songs. I typically bring 
my own iPod to school and select something to listen to at times. I know the 
rule that I use my iPod only during leisure activities at lunch-time and when I 
am using my “safe place” (see Section 3a). 
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9. How I participate in conversations with other people 

See also Section 7, How I interact with other people 
 
Because I require the Minimal Speech Approach, other people do not engage 
me in conversations and do not ask me questions except about my needs: see 
next item. 
 
I respond appropriately to simple questions about my needs, e.g. when 
someone asks me Do you want a drink?, I respond Yes / No as appropriate. 
If I respond Yes, the other person then asks me what I would like; if I fail to 
state a preference, the other person offers me a choice of 2 items, and I 
choose one of those. 
 
Sometimes, if I know a member of staff is close by, I spontaneously speak to 
that person, but I do not attract that person’s attention first.  
 
I respond when a member of staff terminates contact with me. For example, if 
the other person says Bob, bye, I may respond See you later. 
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10. What I understand 
 
I find loud voices aversive and sometimes become anxious if I hear a raised 
voice; it is possible I interpret this as the person being angry with me, even if 
the person is in another room. 
 
I carry out some simple familiar requests when I am relaxed and not focussed 
on an activity; e.g. I respond to requests such as Put the book on the table. 
 
I understand my schedules. See Section 3b.  
 
I understand the printed word cards used to re-direct me when I’m anxious, 
stressed or over-loaded. See Section 3b. 
 
My understanding is out of step with my expressive skills. I use quite long and 
complex sentences. This means many people think I can also understand long 
and complex sentences. However, I cannot do so. I do not understand spoken 
language very well, especially when I’m anxious, stressed or over-loaded. This 
is why I need the Minimal Speech Approach. 
 
When I’m in crisis, I do not understand any communication: it is essential other 
people leave me to calm down without attempting to communicate with me. 
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11. The meanings I communicate and how I communicate them 
 
I communicate with intention using spoken language. However, it is important 
that other people treat my behaviour and the way I speak as communicative, 
and act on it. People should look out for and act on the following: 

• jumping up and down on the spot 

• wiggling my legs rapidly when sitting 

• becoming restless generally 

• speaking more rapidly than usual 

• speaking in a higher pitch than usual 

• swearing and referring to what I think has made me stressed. 

All these behaviours indicate I’m becoming anxious, stressed or over-loaded, 
and it is essential steps are taken to reduce my anxiety, stress or over-load. If 
proper steps are not taken, it is likely I will go into crisis. The most effective 
strategy is usually to re-direct me to an activity I enjoy or find calming such as 
stapling in the administration room or “football” in the school hall: the other 
person says the appropriate word and shows me the matching card with the 
printed word on it. For information about the cards, see Section 3b. 
 
I communicate a limited range of meanings, i.e. for a limited range of reasons:  

• I sometimes spontaneously greet anther person, saying, in a very 
distinctive way, Hello, how are you?, with particular emphasis on you 

• I sometimes tell someone to say agh; people who know me well know 
that I enjoy hearing this said in different ways: e.g. I like it when 
someone makes it very long, uses a very low pitch, or a very high 
pitch 

• I occasionally report an event I have experienced 

• I occasionally ask another person if they like something (e.g. a 
particular pop-star), but I do not appear to be interested in the 
person’s response 

• I occasionally request a drink or ask to go to the toilet 

• I sometimes ask to do stapling 

• sometimes, after lunch, I request football – i.e. a session in the 
school hall, kicking a ball with the member of staff supporting me. 
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When stressed, I sometimes spontaneously refer to what I think has made me 
stressed, often swearing as I do so. Members of staff who know me well do not 
comment, but re-direct me to an activity I enjoy or find calming such as 
stapling in the administration room or “football” in the school hall: the other 
person says the appropriate word and shows me the matching card with the 
printed word on it. For information about the cards, see Section 3b. 
 
 
 
12. Making choices 
 
I make genuine choices. For example, I occasionally request a drink, saying, 
e.g. I want a drink. The member of staff then offers me a choice, e.g. water or 
orange juice? I select the item I want.  
 
In the period after lunch, the member of staff supporting me sometimes 
presents me with a choice about the activity I would like to do. For example, 
he / she asks Would you like to listen to your iPod or go to the sensory 
room? People avoid giving football as one of the options. This is because I 
always select football if it is offered, regardless of what the other option is. I 
am being encouraged to engage in a slightly broader range of activities. 
 
 
 


