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Introduction 
 
The Profile describes Bob at the age of 14 years, 1 month. He attends a 
community special school. Bob has septo-optic dysplasia, moderate 
learning difficulties and autism. More information about Bob is provided 
in the Resource Pack developed by the Visual Impairment and Autism 
Project.1 He features in the Pack as one of the Case Studies. 
 
This commentary follows the sections of Bob’s Communication Profile. It 
provides some comments and explanations of the contents of his Profile. 
 
 
Title page; Introduction page 
 
These pages should be self-explanatory.  
 
 
Section 1: The main changes in my Profile since the last version 
 
This section should be self-explanatory. 
 
 
Section 2: My current communication target(s) 
 
Although there are communication skills Bob needs to learn, these skills 
cannot be taught. It is therefore not considered appropriate to specify 
any SMART targets in relation to communication.2 It is far more 
appropriate to provide the most suitable communication environment for 
Bob. This will support both his receptive and expressive communication 
and provide the environment in which he is most likely to learn new skills. 
In fact, because Bob has severe autism, he requires a learning 
environment which addresses all his needs, not only his communication. 
This is described in Section 3. 
 
 
                                                 
1 More information about the Resource Pack and the Visual Impairment 
and Autism Project is available at http://ianpbell.wordpress.com/visual-
impairment-autism/. 
2 See the article SMART targets may not be smart for facilitating 
communication which is available at 
http://ianpbell.wordpress.com/profiling-the-communication-of-people-
who-have-visual-impairment-and-additional-disabilities/.  
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Section 3: The communication environment I require 
a. The general features of my communication environment 
 
As recorded in Section 4, Bob’s receptive and expressive communication 
are out of step. To support his understanding, Bob requires other people 
to simplify and reduce their spoken language, in other words to provide 
the Minimal Speech Approach.3 In fact, this approach also supports 
helps to address the difficulty he has when exposed to a lot of spoken 
language. If he is in a room with several other people, even a moderate 
amount of spoken language can contribute to Bob becoming over-
loaded. The Minimal Speech Approach is, in effect, part of providing Bob 
with the Low Arousal Approach.4 
 
The Minimal Speech and Low Arousal Approaches are essential 
elements in the overall learning environment provided for Bob. Many of 
the items in Section 3a in Bob’s Profile describe aspects of the Low 
Arousal Approach provided for him. It could be argued that Bob’s Low 
Arousal Approach is not directly an element of his communication 
environment. However, it is so crucial to meeting his needs that it has 
been included here. Before the Low Arousal Approach was put in place, 
Bob became so over-loaded so frequently that he was able to 
understand and respond to very little communication. With the Low 
Arousal Approach in place, he is almost always calm and relaxed. 
Because the Minimal Speech Approach is also in place, he is now able 
to understand and respond on most occasions when other people 
communicate with him. 
 
Section 3a runs to more than one page in Bob’s Profile. It is usually 
preferable not to split an item across two pages. However, there is a risk 
that a large blank at the bottom of a page could indicate that there are no 
further items in the section. It can be helpful to include a note showing 
that the section is continued on the next page. Such a note is provided 
here (and elsewhere in Bob’s Profile). 
 
 

                                                 
3 An article on the Minimal Speech Approach is available at 
http://ianpbell.wordpress.com/visual-impairment-autism/. 
4 An article on the Low Arousal Approach is available at 
http://ianpbell.wordpress.com/visual-impairment-autism/. 



Commentary on example Profile for Bob 
 

- 4 - 

Section 3: The communication environment I require 
b. Means of communication: receptive 
 
Although Bob is visually impaired, he has sufficient vision for reading. As 
is the case with many autistic people, Bob benefits greatly from having 
information presented visually. Although he can understand reduced and 
simplified spoken language, this ability breaks down when he becomes 
anxious, stressed or over-loaded. At these times, he needs the support 
of the cards which each show a single printed word. 
 
Bob also requires a whole day schedule and separate schedules for 
each activity. Therefore, these are also specified in Section 3b. 
 
 
Section 3: The communication environment I require 
c. Means of communication: expressive 
 
Bob uses spoken language to communicate intentionally. His speech is 
almost always intelligible. It would have been possible to include more 
information in Section 3c. However, this would have duplicated 
information available in Section 11. Rather than repeat information, it 
was decided to refer readers to Section 11. 
 
It is often best to devote a whole page to a section or sub-section. 
However, care should be taken to keep the completed Profile as 
manageable as possible. A completed section or sub-section that is short 
can be added part-way down a page, below the end of the previous 
section or sub-section. This approach has been adopted here and 
elsewhere in Bob’s Profile. 
 
 
Section 3: The communication environment I require 
d. Opportunities to communicate 
 
Bob requires an Empathic Approach:5 those who support him must get to 
know him really well and to “see” the world as he “sees” it. Only then can 
they provide the individualised support he needs. Bob quite often 
communicates unintentionally through his behaviour. It is crucial that 
school staff respond appropriately to him at these times. Although  

                                                 
5 An article on providing an empathic approach is available at 
http://ianpbell.wordpress.com/communication-in-vi-children/. 
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providing an empathic approach is not about giving Bob opportunities to 
communicate intentionally, it was felt it should be included in Section 3d 
of his Profile. 
 
 
Section 3: The communication environment I require 
e. The reasons I communicate 
 
Again, as with Section 3c, rather than repeat information, it was decided 
to refer readers to Section 11. 
 
 
Section 4: A general description of my communication skills, 
including information on intentional communication 
 
This section should be self-explanatory. 
 
 
Section 5: My attention skills 
 
None of the attention levels described in the menu applies to Bob. 
Therefore, some of the other menu items (which have been 
personalised) have been included in his Profile. Some additional items, 
not provided in the menu have been added. 
 
 
Section 6: How I communicate in different situations 
 
The only point to note with regard to this section is this: the final item has 
been adapted from one of those in the menu. The menu item reads: 
 

Sometimes I can’t understand another person. When this happens, I 
… … The other person … … 

 
This illustrates the versatility and adaptability of the menu. 
 
 
Section 7: How I interact with other people 
a. Eye gaze 
 
The item included here in Bob’s Profile is a menu item that has been 
personalised. In common with many autistic people, Bob is usually 
unable to make eye contact. It is likely that he is unable to look at 
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someone he is addressing, or to look at someone who is talking to him. 
Some autistic people report that it is actually painful to make eye contact. 
It is for this reason that the second sentence has been added to the 
menu item. 
 
 
Section 7: How I interact with other people 
b. My actions 
 
Although the information included in this section of Bob’s Profile 
duplicates material included elsewhere, it was decided that this 
information was so important that it should be included here. 
 
 
Section 7: How I interact with other people 
c. Touch 
 
The first item included here is adapted from the final item included in the 
menu. It has been personalised to describe Bob in some detail. The 
other two items here are not in the menu; they have been added to 
provide further important information. 
 
Touch can be an important aspect of non-verbal communication between 
sighted people. It is often used by those supporting someone who has a 
visual impairment. It was felt it was important to describe here the very 
significant difficulties Bob has with touch. 
 
 
Section 7: How I interact with other people 
Sub-sections d, e, f, g, h and i  
 
These sub-sections are not relevant to Bob and have therefore not been 
included in his Profile. 
 
 
Section 8: How I respond to and participate in music, songs, stories 
and poems 
 
The item included here has been adapted from the first menu item. 
Consideration was given to including another item here stating that Bob 
does not participate in group activities and is not exposed to songs, 
stories and poems. However, it was decided not to do so as this would 
be negative and the bulk of a Profile should be expressed positively. 
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Section 9: How I participate in conversations with other people 
 
This section is very brief in Bob’s Profile. This is because his need for the 
Minimal Speech Approach means that members of staff do not engage 
him in conversations. In fact, it is unlikely that Bob has the skills to 
participate in conversations: none of his spontaneous utterances is the 
kind that initiates conversations. This has not been stated in his Profile, 
as it would be negative. 
 
 
Section 10: What I understand 
 
The first item here is a major adaptation of the menu item which reads:  
 

I respond to different tones of voice: I … …    
 
The second and third items here are relatively simple expansions of 
menu items. The last two items are not included in the menu; they have 
been added. The fact that Bob’s understanding is out of step with his 
expressive skills is referred to elsewhere. However, it was decided it was 
sufficiently important to mention it here too.  
 
 
Section 11: The meanings I communicate and how I communicate 
them 
 
The first item here is an expansion of the fourth menu item. Again, this 
item contains information available elsewhere in Bob’s Profile; as in the 
cases of duplication, it was decided it was sufficiently important to 
mention it here too.  
 
The second item is based on the final item in the menu for this section. 
 
The final item is an additional one, not provided in the menu.  
  
 
Section 12: Making choices 
 
Sub-section 12a (dealing with the precursors of choice-making) is not 
relevant to Bob, so has been omitted.  
 
The first item here is an adaptation of the penultimate menu item. The 
final item is an additional one, not provided in the menu.  



Commentary on example Profile for Bob 
 

- 8 - 

Concluding remarks 
 
Bob’s Communication Profile runs to 17 pages. This may seem to be 
excessive. However, communication is a complex matter, and Bob has a 
complex set of needs. A briefer document would be less comprehensive 
and provide less guidance to members of staff. 
 
 
 


