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Introduction 
 
The Profile describes Amal (not his real name) at the age of 8 years, 8 
months. He attends an all-age special school. Amal has cortical visual 
impairment, profound learning difficulties and epilepsy; although no 
physical disability has been diagnosed, he does not sit unaided, and so 
does not stand or walk. 
 
This commentary follows the sections of Amal’s Communication Profile. 
It provides some comments and explanations of the contents of his 
Profile. 
 
 
Title page; Introduction page 
 
These pages should be self-explanatory.  
 
 
Section 1: The main changes in my Profile since the last version 
 
This section should be self-explanatory. 
 
 
Section 2: My current communication target(s) 
 
One communication target is in place for Amal. In addition to specifying 
this target, the note referring readers to Section 3 has been retained, as 
recommended in the Guidelines for use.1 
 
 
Section 3: The communication environment I require 
a. The general features of my communication environment 
 
As Amal has no clear preferences regarding the nature of his 
communication environment, this section is very brief. The second item 
here, about stating the need for the hand-under-hand approach has been 
included. This is because it is considered to be particularly important for 

                                                 
1 The document Profiling the communication of people who have visual 
impairment and additional disabilities: Guidelines for use is available at 
http://ianpbell.wordpress.com/profiling-the-communication-of-people-
who-have-visual-impairment-and-additional-disabilities/ 
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Amal: although he would probably tolerate having his hands guided in 
the hand-over-hand approach, it is most unlikely he would take any 
active part at these times, and almost certain he would learn nothing. 
Using the hand-under-hand approach makes it more likely that he will 
have some awareness of what is happening and learn from the 
experience.  
 
 
 
Section 3: The communication environment I require 
b. Means of communication: receptive 
 
Amal requires a Total Communication approach, using the specified 
means of communication to support his understanding. Experience 
indicates he derives some assistance from having a regular routine. 
Amal is slow to process information and carry out a response, hence the 
inclusion of the third item. 
 
 
 
Section 3: The communication environment I require 
c. Means of communication: expressive 
 
Amal does not communicate intentionally, and relies on other people to 
interpret his behaviour. It would have been possible to include more 
information in Section 3c. However, this would have duplicated 
information available in Section 11. Rather than repeat information, it 
was decided to refer readers to Section 11. 
 
 
 
Section 3: The communication environment I require 
d. Opportunities to communicate 
 
Amal requires an Empathic Approach 2 and a very Responsive 
Environment.3 The third item here has been adapted from the sixth menu 
item. 
 
                                                 
2 An article on providing an empathic approach is available at 
http://ianpbell.wordpress.com/communication-in-vi-children/. 
3 Article 14, Creating a responsive environment, is available at 
http://ianpbell.wordpress.com/communication-in-vi-children/. 
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Section 3: The communication environment I require 
e. The reasons I communicate 
 
Again, as with Section 3c, rather than repeat information, it was decided 
to refer readers to Section 11. 
 
 
Section 4: A general description of my communication skills, 
including information on intentional communication 
 
A typical baby passes through the Pre-intentional, Reactive Stage 
between the ages of 1 month and 4 months. These ages have not been 
included in Amal’s Profile. Despite being realistic about the severity of his 
disabilities, Amal’s parents, understandably, do not find it easy to accept 
that he does not appear even to recognise them as key people in his life. 
Referring in his Profile to his developmental age would be unlikely to 
make any significant contribution to meeting his needs, but could serve as 
another reminder to his parents of his very profound disabilities. 
 
 
Section 5: My attention skills 
 
A typical child is at Level 1 during the first year. Again, it is felt no purpose 
would be served by mentioning this in Amal’s Profile. Amal does not have 
joint attention, but the item on this has been omitted to keep his Profile as 
positive as possible. 
 
 
Section 6: How I communicate in different situations 
 
This section should be self-explanatory. 
 
 
Section 7: How I interact with other people 
 
It was difficult to decide how best to use this section in Amal’s Profile. 
This is because it was difficult to accurately describe his very limited 
abilities whilst making the Profile generally positive in character. Two of 
the sub-sections in the menu have been omitted as Amal has none of the 
abilities referred to. The menu sub-sections in question are e. How I 
respond to other people and f. How I initiate interactions. Although these 
sub-sections have been omitted, the lettering of the sub-sections 
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retained is continuous – it does not indicate that anything has been 
omitted. 
 
 
Section 7: How I interact with other people 
a. Eye gaze 
 
This item is an adaptation of the second menu item. Although Amal does 
sometimes look at members of staff, it is not clear whether he has any 
understanding of what he appears to see. This explains the insertion of 
the word may in the second sentence of this item.  
 
 
b. My actions 
 
This section should be self-explanatory. Unfortunately, the first two items 
here are rather negative. They have been included as it is important that 
he is described accurately and that members of staff understand the 
difficulties of interacting with Amal.  
 
 
c. Touch 
 
Again, this is rather negative, but has been included in order to describe 
Amal accurately and therefore to enable members of staff to understand 
his needs. 
 
 
d. My vocalisations 
 
Because Amal does not babble, this word has been deleted from the title 
of this sub-section. The comment to Section 7c above applies again 
here. 
 
 
e. How I maintain interactions 
f. Interactions involving objects 
g. How my interactions terminate 
 
The comment to Section 7c above applies again to these sub-sections. 
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Section 8: How I respond to and participate in music, songs, stories 
and poems 
 
and 
 
Section 9: How I participate in conversations with other people 
 
The comment to Section 7c above applies again to these two sections. 
 
 
Section 10: What I understand 
 
Because Amal’s abilities are so limited, only these two items appear in 
this section. Although there are only the two items, they are expressed in 
positive terms. 
 
 
Section 11: The meanings I communicate and how I communicate 
them 
 
This section should be self-explanatory. 
  
 
Section 12: Making choices 
 
This section should be self-explanatory. 
 
 
Concluding remarks 
 
Amal’s Communication Profile illustrates the difficulties of providing a 
positive document for someone who has such profound disabilities. As it 
runs to 11 pages, it also illustrates the fact that it is not really possible to 
provide a brief document that is comprehensive and provides real 
guidance to members of staff. 
 
 
 


